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JOB DESCRIPTION 

POSITION:  SENIOR VICE PRESIDENT/PARTNER SUCCESS  

 

REPORTS TO:  EVP/GENERAL MANAGER  

WORK SCHEDULE: Standard business hours, Monday through Friday, with a willingness to monitor email and other systems 

during nonbusiness hours in case of a critical matter. Additional hours may be occasionally required for 

travel or meet time-sensitive deliverables and deadlines. 

JOB SUMMARY: The successful candidate will be an integral member of Central Payments’ management team.  As such, the 

individual will lead the business development and client services teams to ensure CPs’ products and 

services are competitive in the marketplace, relationships are structured in a manner that is mutually 

rewarding for CPs and its partners, and we maintain the highest level of partner satisfaction.  The candidate 

must be knowledgeable of the broader payments and banking market and possess excellent communication, 

networking, and negotiation skills.  

 

WORK LOCATION: Combination of Central Payments Offices in Sioux Falls and Dell Rapids.  Remote candidates will be 

considered, provided the candidate has experience effectively performing similar duties and responsibilities 

in a remote status, including managing people.  

 

CONTACT: Eric Cotton (Email) 

 

ABOUT US: Visit https://www.central-payments.com/our-story and fallsfintech.com 

TO APPLY: Visit https://www.central-payments.com/careers 

TRAVEL:  Post-COVID travel is expected to average 8+ trips per year, ranging from 1-2 nights/trip.  If the candidate 

is remote, an additional 3+ trips per year to and from Central Payments’ locations may be necessary. 

Qualifications: 

 A demonstrated commitment to client service, ability to handle multiple matters, and work independently in a fast-paced, 

team environment. 

 Comprehensive experience in reviewing and negotiating contracts and drafting letters of intent and term sheets.  

 Ability to effectively communicate the advantages of Central Payments’ Open*CP Fintech API Marketplace and its 

vertically-integrated approach to technology and bank issuing services.   

 Highly motivated by ambitious sales and growth targets. 

 Exemplary leadership and effective communication skills at all levels of the organization and with external clients and 

prospects. 

 Comfort with MS Excel and the financial drivers contributing to program profitability and ability to work closely with 

finance staff to develop reliable proformas, projections, and budgets.     

 High degree of professional ethics and integrity, recognizing the position will be highly visible in the marketplace. 

 Excellent judgement, analytical, and decision making skills. 

 Excellent interpersonal and communication skills, including the ability and desire to build relationships with others, 

particularly with peers at partner companies. 

 Proficiency with Microsoft Powerpoint and commitment to ensuring all materials shared as part of the business development 

process are of the highest quality, well-formatted, comply with brand standards, and properly represent CPs and our business. 

 Hard working, well organized and able to manage numerous projects simultaneously under deadline pressures. 

 Experience working effectively with internal and external counsel charged with drafting contracts. 

 Ability to perform high quality work product within condensed timelines.  

 Familiarity with laws, rules and regulations applicable to financial services, banking, and payments, and ability to identify 

program risks needing identification and mitigation. 

 An inquisitive nature to help you learn about our business and to help find solutions as we grow as a company. 
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Education/Experience:  

 8+ years (minimum) of B2B sales, marketing, client services experience in financial services or technology industries. 

 Experience managing experienced sales and client relations professionals required. 

 Experience in high growth, SaaS or BaaS environments with significant API capabilities, preferred. 

 

Key Responsibilities Include: 

 Manage a team of one business development and three client relations professionals with significant experience and tenure at 

CPs. 

 Develop, communicate, and execute on new market and sales strategies. 

 Maintain active and open network of peers at vendors, card associations, trade groups, and clients to ensure a regular, open 

line of communication with CPs is maintained, satisfaction levels remain high, and referral opportunities are maximized. 

 Fluently and confidently present information on CPs, its “Real BaaS” technology platform, our competitive advantages.  

 Strong knowledge of competing products and services in the marketplace and ability to spontaneously communicate CPs key 

differentiators. 

 Ensure quarterly business reviews are completed on all existing clients, with special emphasis on business expansion 

opportunities, overall satisfaction with CPs, greater upsell of CPs technology, or correction of any outstanding remediation 

activities. 

 Business lead for negotiations with clients and prospects on terms sheets, contracts, and contract renewals.   

 Interact regularly with financial, legal, and risk staff to ensure deal structures are consistent with principles of risk 

management and meet required financial benchmarks.     

 Communicate basic technical requirements for partners integrating with Open*CP, as well as CPs’ implementation processes 

and due diligence requirements in order to properly manage partner expectations and maintain new deal momentum. 

 Advocate on behalf of prospects and clients for efficient onboarding and timely approval of program enhancements in order 

to maintain momentum and maximize speed to revenue. 

 Interact regularly with product development staff to ensure CPs product offerings are responsive to market demands and 

industry trends. 

 Contribute meaningfully to public relations efforts to garner greater industry awareness and ensure messaging is consistent 

with sales strategies. 

 Collaborate regularly with marketing and graphic design staff to ensure sales materials are prepared professionally and in 

accordance with brand standards. 

 Represent CPs at a variety of industry functions, including 2-4 conferences per year. 

 Ensure new business opportunities are packaged in accordance with policy and prospect expectations are properly aligned 

with the implementation process. 

 Gather volume projections and work closely with financial analysts to produce accurate and realistic proformas that meet 

required financial metrics prior to finalizing financial negotiations. 

 

Tips if You are Contacted to Interview: 

 

 If a face-to-face interview is requested, please check in prior to visiting us by clicking on this link. NOTE: Due to health 

risks associated with COVID-19, Central Payments will happily accommodate a video interview if you prefer. 

 

 We highly recommend that you take time to visit our website at www.central-payments.com and our LinkedIn company page. 

There are informational videos and links to podcasts under the “Our Story” tab that will help you understand our company, our 
values, and our approach to “Making Financial Experiences Better”. 

 

 Central Payments’ primary business is establishing consumer deposit accounts, issuing incentive and rebate cards, and 

transferring/remitting funds via ACH and other means. Prepaid cards make up a significant portion of our business. If you are 

not familiar with prepaid cards, we recommend that you purchase a Visa, MasterCard or Discover-branded, general-purpose, 

reloadable prepaid card (not a gift card) at any retailer, load a small amount of money, register the account/activate the card, 

login to the account center online, and conduct transactions. While the card you purchase will likely not be issued by Central 

Payments, it will still help you understand the product in general, its features, and benefits. 

 

 To better understand the traits we look for when interviewing candidates please visit: “Is Central Payments a Fit for Me?” and 

what it means to “Be Essential”.  
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