
 

 
 

JOB DESCRIPTION 

 

POSITION:   COMPLIANCE ANALYST 

 

SUPERVISOR:   Compliance Operations Manager, Central Payments Division 

 

OVERALL FUNCTION:  Responsible for supporting the regulatory compliance oversite function for 

Central Payments, including administration of the compliance policies and 

monitoring programs. 

 

LOCATION: 420 W. 4th St 

 Dell Rapids, SD 57022 

 

CONTACT: Trent Sorbe, President tsorbe@central-payments.com  

Mandy Cooper, SVP, Chief Risk Officer mcooper@central-payments.com  

  

ABOUT US: Visit www.central-payments.com  

 

 

QUALIFICATIONS:  

 

Required Skills: 

 

1. Familiarity with all applicable federal and state consumer protection laws, regulations, and regulatory 

guidance documents that impact prepaid cards and the payment industry, including but not limited to: 

UDAAP, Regulation E, and Regulation P; 

 

2. Understanding of USA PATRIOT Act., anti-money laundering rules, money transmitter requirements, 

Prepaid Access rules, and GLBA Standards for Safeguarding Nonpublic Personal Information;  

 

3. Exemplary written and verbal communication skills; 

 

4. Excellent analytical and problem-solving skills; 

 

5. Proficiency with Microsoft Office applications (including Word, Excel, Access and PowerPoint); 

 

6. Proven ability to remain organized while constantly multi-tasking and reprioritizing daily workload;  

 

Education/Experience: 

 

1. At least two years of compliance experience, with very recent experience in consumer payments 

(preferably prepaid cards and payment products). 

2. Associate’s Degree in business administration, finance, management, or related field. 

 
*Equivalent combination of education and experience will be considered. 

 

 

 

mailto:tsorbe@central-payments.com
mailto:mcooper@central-payments.com
http://www.central-payments.com/


PRINCIPAL RESPONSIBILITIES: 

 

1. Works closely with employees from across the company, including members of senior management, 

vendors, and business partners, to foster a team approach to managing compliance risk by constantly 

seeking ways to strengthen internal controls. 

 

2. Conducts compliance audits and reviews internally and for our third party service providers. 

 

3. Executes the bank’s compliance monitoring program as set forth in the Central Payments Compliance 

Policy. 

 

4. Tracks corrective action to be undertaken in response to compliance-related findings from internal 

audits, regulatory reviews, etc. Assists with developing mitigation strategies. 

 

5. Ensures conformance to Network operating rules and regulations. 

 

6. Will assist with marketing reviews as prescribed by the Management. 

7. Creates reports of findings from audits and periodic assessments completed and provides feedback to 

Management and third party service providers on issues and trends.  

 

8. Responsible for escalating compliance matters to the Compliance Manager and Executive Management. 

9. Tracks all approved payment programs’ marketing collateral, fee schedules, and cardholder agreements 

and works to maintain a process that ensures review of all materials submitted. 

 

10. Performs certain regression tests on new products post-launch to ensure program parameters and 

transactions limits and restrictions are being properly enforced. 

 

11. Assists in developing desktop procedures for regularly scheduled compliance functions.  

 

12. Reviews completed dispute cases to ensure proper handling in accordance with Regulation E. 

 

13. Performs other related duties as assigned. 

 

 

 

ABOUT CENTRAL PAYMENTS AND CENTRAL BANK OF KANSAS CITY 

 

Central Payments operates as the payments division of Central Bank of Kansas City (CBKC) and 

administers prepaid card programs on behalf of CBKC via retail, employer/payroll, and online outlets 

nationwide.  CBKC is a sixty-four-year-old family-owned Bank located in the heart of Kansas City, 

Missouri and one of 106 financial institutions in the country certified by the U.S. Treasury as a 

Community Development Financial Institution (“CDFI”).  CBKC and Central Payments share the mission 

to provide high quality financial products to consumers of modest means, who historically have not 

enjoyed the benefits of affordable and accessible financial services.  “Treat Each Customer’s Balance as 

Though Its All They Have” guides our approach to product design, customer service, and affordability.  

Visit www.central-payments.com or www.centralbankkc.com for more information. 
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